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A step by step overview for the arrival of the au pair 
 
Below is a concise summary of the steps which should be taken to welcome the, by you chosen, au pair in 
the Netherlands. It is often difficult to say how long each step it takes, but you can take into account that the 
entire process will approximately take ± three to five months to complete 

 
Mediation agreement return 
After receiving the signed mediation agreement, Smiling Faces will start the search and 30 % of the mediation 
fee will be collected. 
 
Family file complete  
After your family file (mediation agreement ,registration form, dear au pair letter and photos) is completed, 
Smiling Faces will propose suitable candidates to you as soon as possible. When the proposed candidates 
appeal to you , you can request a phone / Skype interview with the candidates. 
 
Match with an au pair 
When there is a match with you and the au pair, Smiling Faces collects 70 % of the mediation fee and the 
cost of the application to the IND . You can upload the documents for the IND application for the purpose of 
au pair exchange in your portal. A number of documents must first be sent to the au pair for signature and 
then to you as a host family for signing. We will do our best to make sure this happens fast. 
 
IND application is complete 
When Smiling Faces has received all the documents for the application for the purpose of au pair exchange 
and all documents are correct , the application shall be submitted to the IND. The IND will handle the 
application within 10 working days after acquiring the application. 
 
Embassy appointment 
After Smiling Faces has  received a positive decision of the IND, the au pair can schedule an embassy 
appointment. For this appointment a letter of invitation + a completed insurance application form is 
required. We ensure that all necessary documents end up with the au pair . 
 
Received visa 
If the appointment of the au pair with the Dutch embassy went well, the visa will be placed in her passport. 
In Ukraine and in Asia it usually takes a few days. In South Africa, it takes about a week, and in South America 
and other African countries it takes about two weeks. 
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Flight ticket au pair 
When your au pair has picked up her visa at the embassy and Smiling Faces has received a copy of the visa, 
Smiling Faces will inform you from what date your au pair is able to come to the Netherlands. The ticket can 
then be purchased, which is part of the program costs. Smiling Faces will assist you with this, or you can 
choose to find a suitable year return ticket yourself. Smiling Faces collects the costs for the Enjoy & Explore 
Package after the year return ticket has been booked.  
 
Arrival au pair 
Within a few days after the au pair has arrived at your family, both you and the au pair will be called to ask about the 
first experience. In addition, some practical issues are discussed which must be arranged: TBC test at the GGD, getting 
the residence permit at the IND, the registration of the au pair to your address with the municipality and the closing 
of the basic health insurance . 
 

Evaluation interview 
About three / four weeks after the arrival of the au pair we like to schedule an evaluation by telephone to discuss how 
you experienced the first few weeks.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This action list is only an indication. No right can be derived from the steps above and time indications. 
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