
 

 

 

 
Tips for the host family 
 
Our au pairs are carefully selected. Every au pair that we present to you is suitable to 

support your family. However, choosing the right au pair from the au pairs presented by us is 

often a very personal choice. Our au pairs are well prepared for the arrival in the 

Netherlands and your family, but your guidance plays a crucial role in making it a successful 

year. We would like to share our experience with you by giving you some tips on how to deal 

with the au pair: 

 

1. The choice 

2. The first telephone call 

3. The preparations 

4. The meeting, the first day 

5. The first week 

6. The first month 

 

Choosing the right au pair 

1. Take the time to select the right au pair. 

2. Study the files of the au pairs extensively. 

3. Follow your intuition when reading an au pair file. Your first feeling is often the best. 

4. Do not have a preference based on your feeling. Then put a top 3 together with the most 

important characteristics that your ideal au pair should have. Based on these characteristics, 

you study the traffic jams of the au pairs again. In a telephone conversation with the 

candidate you could also ask a number of questions, from which the characteristics that you 

find important come to the fore. 

5. You can also involve the old au pair in the selection. She knows better than anyone what it 

means to be au pair in your family. This way you create realistic expectations with the new 

au pair and your current au pair may help you in the decision-making process. 

 

 

The first telephone call 

1. Prepare for the interview and make a list of questions. 

2. Try to ask as many questions as possible, from which you get extra information about the 

candidate. Do not ask standard questions like; "Why do you want to be an au pair?". They 

are often rehearsed and socially desirable answers, which contain no new information. 

3. Consider the level of training when asking questions. 

4. The candidate au pair is often very nervous for the first meeting. Start the conversation 

calmly and try to create a relaxed and positive atmosphere. For example by saying  



 

 

 

 

something positive about her au pair file. Or to ask: what are you going to do later or have 

you done today? 

5. Depending on the country of origin, the candidate is not used to speaking English 

frequently. Keep this in mind. Talk slowly and in simple words and sentences. 

6. Hold a conversation of at least 20 minutes. You can call cheaply via Skype or 

Spaartelecom: www.spaartelecom.nl.  

7. If the choice is made for an au pair, we confirm this by a placement confirmation. 

However, it is nice if the au pair is the first to hear from you. 

 

 

The preparations for the arrival 

1. Regularly contact the au pair via e-mail before arrival in the Netherlands. 

2. Make sure the au pair's room is a nice place to retreat. 

3. Make a weekly schedule that is pleasant for the au pair: sufficient variety in tasks and 

sufficient rest. In short, a schedule that you would also like to feel comfortable with. Via 

Smiling 

4. Smiling Faces you will provide an example of a weekly schedule and house rules, which 

you can adapt to your situation 

5. Make a program for the first days and weeks to put the au pair at ease, get acquainted 

with the children and the Netherlands. 

 

 

The meeting, the first day 

1. Remember that a first meeting for the au pair is many times more exciting for her than for 

you. The au pair is often tired of the long journey and of all the emotions surrounding her 

retirement from home and the new year that awaits her. Try to put the au pair at ease. Keep 

the conversation simple. 

2. Once at home there may be the first short acquaintance with the children. Do not make 

this first acquaintance too long 

3. Give the au pair the opportunity to retreat to her room, to freshen up in the bathroom, to 

dress, etc. and to call her parents. 

4. The au pair is often hungry or thirsty. Put enough packaged food or drinks in her room 

beforehand. This way she can eat or drink in the middle of the night if she suffers from jet 

lag. 

5. Depending on the time of arrival, you can agree on a time when you meet downstairs for 

breakfast, lunch or dinner. Let her also know what time she is expected the next day. 

6. Try to stimulate the au pair to immediately adapt to the time difference. This prevents jet 

lag. 

http://www.spaartelecom.nl/


 

 

 

 
 
The first week 

1. Make a plan how you will work on the au pair. Smiling Faces can help you with that. 

2. Take the time to work in her and explain everything clearly. 

3. Dispense the information. Divide the work over several days. 

4. Keep in mind that you can not leave the au pair with the children independently for the 

first three days after arrival. 

5. Let the au pair participate as much as possible in the everyday life of your family. 

6. Discuss the day schedule and what you expect from her every day. 

7. Encourage questions. Au pairs often do not dare to ask everything. 

8. Avoid misunderstandings. When you feel that the au pair does not understand you, let her 

say it in her own words. This way you can check whether the message has arrived. 

9. Give her compliments if she does something right, but correct immediately if you want 

something else. 

 

 

The first weeks 

1. Stick to the daily schedule as much as possible. This ensures that the au pair gets routine 

in her work. 

2. We advise not to take the au pair on holiday in the first month of arrival. This disturbs the 

adjustment process. 

3. Be realistic in your expectations. Depending on the country of origin, the first month for 

an au pair is a kind of survival. The au pair needs time to adapt to the Netherlands and your 

family. Not everything will go well at once. 

4. Do not compare the old au pair with the new one. The old au pair was already used to it 

when she left your family. Moreover, each au pair is different. 

5. Clear communication. Be clear in what you expect. Prevent misunderstandings and discuss 

problems. Give constructive criticism. For example: I would appreciate it if you would do 

this. 

6. Build the self-confidence of the au pair. Give compliments, be thoughtful, take the time to 

get to know her. 

7. Encourage the au pairs to undertake activities and make new friends. 

8. Warn Smiling Faces if you suspect serious homesickness. In the au pair training guide, 

which each au pair has, on page 24 - 27 is described in detail how you can best deal with 

nostalgia. 

9. Ask the au pair if you can view her training manual once. Perhaps you will find points of 

reference to discuss certain topics. 


